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We use Google Analytics remarketing codes to log when users view specific pages or 
take specific actions on a website. This allows us to provide targeted advertising in the 
future. If you do not wish to receive this type of advertising from us in the future you 
can opt-out by visiting Google’s Ads settings, by using the Network Advertising 
Initiative opt-out page or control the use of device identifiers by using your device’s 
settings. Third-party vendors, such as Google, use cookies to serve ads based on a 
user’s prior visits to our website.



Data categories 

Identification -name, age/date of birth. Employer, role (if you contact us on behalf of a 

company you are employed by). 

Contact details -email address, telephone number, location/postal address. 

Account-your purchase, quotation and communication history with us, and marketing 

preferences 

Electronic identification -IP address, website cookies, location, browser, device, 

operating system 

Usage -usage of website, products & services 

Payment details -debit/credit card/invoicing details, billing contact details. 

Training history -course title, qualification type, date taken, validity, expiry, location 

taken, grade. 

5. How we use your data

We only use your data when it is lawful for us to do so. Please find information on how we 

use your data below, and the lawful basis for processing in each case. 

Lawful Basis for 
Type/Purpose of Processing 

Processing 

Processing your order Contract 

Performance of administrative, 

accounting or customer service 
Contract 

tasks relevant to an order, 

enquiry and/or training 

Fulfilment of your training, and 

verification of it after Contract 

completion. 

To fulfil your training in any 

case where you have medical, 

disability or other health needs 
Consent 

that are necessary to be 

considered for the successful 

provision of training 

Data Categories 

Identification, Contact, 

Account, Payment Details 

Identification, Contact, 

Account, Payment Details 

Identification, Contact, 

Training History 

Health/Medical/Disability 

information 
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